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Emergency and Crisis Communications ®

Interview Tips – What NOT to wear 
 

Emergency and Crisis Communications ®

Do wear… 
 •  Solid colors 
•  Grays, blues, or black 
•  White only under a jacket 
•  Suits with/dark socks 
•  Understated tie 
•  Be comfortable! 
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Makeup 
“Makeup has only one purpose: to enhance your 
natural beauty.  It should maximize your good 
features and subtly diminish any problem areas.  
Your makeup should be a miracle of 
understatement and should not attract attention to 
itself.” 
Lillian Brown, the author of Your Public Best:  
The Complete Personal Appearance and Media Training Guide 
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Makeup Do’s 
 •  Everyone needs makeup on TV 
•  Avoid using moisturizer  
•  Lighten shadows under eyes 
•  Powder eliminates shine 
•  Avoid shimmery foundation 
•  Blend 
•  Wear browns vs. black and gray 
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What looks good on camera feels weird 
 •  Posture 
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What looks good on camera feels weird 
 •  Posture 

•  Hands 
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What looks good on camera feels weird 
 •  Posture 

•  Hands 

•  Feet 
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What looks good on camera feels weird 
 •  Posture 

•  Hands 

•  Feet 

•  Eyes 
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Interview Do’s 
 •  Listen carefully to the question 

•  Bridging technique - answer the question YOU 
want them to have asked 

•  Avoid jargon 

•  Be clear and concise 

•  Make technical details clear 
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Interview Don’ts 
 •  “No comment” 

•  Don’t answer questions about other agencies 

•  Don’t answer questions about active 
investigations 

•  Don’t lie 

•  Don’t open a new “can of worms” 
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When we can’t release info 
 •  Ongoing investigation 

•  Health information/personal data 

•  Facts are not yet known 

•  Evergreen palking points 

•  Bridging 
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Common mistakes 
 •  Talking too much 

•  Speaking for another/entity or agency 

•  “Yes” or “no” answers 

•  Not realizing that you can have input on how 
the interview is conducted 
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Reporter Tactics 
•  “Off the record” 
•  Hot mics 
•  Silence 
•  Physical space 
•  Overhearing conversations 
•  Questions that call for speculation 
•  Questions that ask for your personal opinion 
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Administration and Logistics 

Information 
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Administration 
•  Administrative 

support  

•  Documentation 

•  Regional resource 
coordination 
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Logistics 
•  Logistical support to JIC 

•  Liaison to Logistics 
Section 

•  Ensures material and 
resources for JIC 
operation 
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Examples of Admin and Logistics Tasks: 
 •  Supporting JIC staff with any needs for facilities, 

equipment, or supplies 

•  Helping meet technology needs and requests for 
IT support in the JIC 

•  Organizing and maintaining JIC documentation 
and archives 

•  Providing general administrative support  
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Document, Document, Document 
•  Product archives, approval records, contact logs 
•  Staffing/legal notices 
•  Document costs for reimbursement 
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After Action Reports 
•  Hotwashes 
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Questions? 


